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Cisco SPA 501 – IVR Configuration Menu 
 

When setting up a Cisco SPA501, it does not have an on screen display so a voice menu is provided to setup the 

device.  

 

Press the menu button to bring up the voice setup menu  

 

 

Function Code 

Access IVR **** 

Announce WAN IP address 110 

Control WAN port admin web server [1 to enable, 0 disable] 7932 

Reset to ITSP defaults 877778 

Factory reset 73738 [R-E-S-E-T] 

Exit IVR 3948 [E-X-I-T] 

Announce DHCP 100 

Enable DHCP [0 for DHCP, 1 for static IP, 3 for PPPoE] 101 

Set WAN port static IP address [* for period, disable DHCP first] 111 

Announce WAN netmask 120 

Set WAN netmask [* for period, disable DHCP first] 121 

Announce WAN gateway IP address [* for period, disable DHCP first] 130 

Set WAN gateway IP address [* for period, disable DHCP first] 131 

Announce  MAC address 140 

Announce firmware version 150 

Announce  primary DNS IP address 160 

Set primary DNS server IP address [* for period, disable DHCP first] 161 

Announce admin web server WAN port 170 

Reboot the device 732668 [R-E-B-O-O-T] 

  


